Settings

This section is designed for management of system notification messages distribution, as well as specifying the system time and date format. The section
is divided into 13 information blocks listed below:

System Settings

Regional Settings

Mail Server Settings
Reports and Processing Settings
Output and Import/Export
Invoicing Settings
RADIUS Server

SIP Server

Dynamic Routing

Rates Generator Settings
Notification and Monitoring
Autorotation and Cleaning
Backup Settings

ate
To apply any changes, made in the section, click the - button. The whole Settings section is presented in the screenshot below:

Screenshot: Settings section


https://docs.jerasoft.net/display/VCS321/System+Settings
https://docs.jerasoft.net/display/VCS321/Regional+Settings
https://docs.jerasoft.net/display/VCS321/Mail+Server+Settings
https://docs.jerasoft.net/display/VCS321/Reports+and+Processing+Settings
https://docs.jerasoft.net/pages/viewpage.action?pageId=42959253
https://docs.jerasoft.net/display/VCS321/Invoicing+Settings
https://docs.jerasoft.net/display/VCS321/RADIUS+Server
https://docs.jerasoft.net/display/VCS321/SIP+Server
https://docs.jerasoft.net/display/VCS321/Dynamic+Routing
https://docs.jerasoft.net/display/VCS321/Rates+Generator+Settings
https://docs.jerasoft.net/display/VCS321/Notification+and+Monitoring
https://docs.jerasoft.net/display/VCS321/Autorotation+and+Cleaning
https://docs.jerasoft.net/display/VCS321/Backup+Settings
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SYSTEM SETTINGS

Public IP: |

Domain Name: |nitps://172.17.172.17:443

(¥4 Collect anonymized data

| The omein name" fild must ahvays sert ith Tips:”and cannot be empty!

| The system publc 1P aciess used for LNP DIP requesis. Thisfed is mandatory f LN
enabled in the system
ook ur e Sriceymaeed /s e sakelca N Vi i = b ek i
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REGIONAL SETTINGS

Default Currency: [ USD

Date Format: [Smd/%y

Defauit Language: | English
Timezone: [UTG

Date and Time Format: (JomiSd/%Y %6H-%M:36S %z

Default currency is used for fouting, profitabilty margin check and new enlities creation
Set defaultlocale for the interface if not set in user prefererces
Default system timezone. You can change timezone in statistic reports queries.

| Output format fordates. you ean check syntax for his fied nthe User Guice

| utout format for ates and imes, you can check syntax for thi feld n the User Guide

MAIL SERVER SETTINGS.

SMTP Credentizls: | Default SMTP

From: [bilbery@locahost |

orts Watcher, e

‘Specify email address to send mail fom, t s a system address for the SMTP server, not the
one that appears in the “From” field in emails

Credentials of SMTP server 10 be sed for system notiications (e.q. Events Watcher,
Rep o)

REPORTS AND PROCESSING SETTINGS

Calculator Workers: [4

(] Round Monetary Value
[J Cross-Gateway Connection

Statistics processing order: | ol calls first ] Order of statistcs processing when the auzue i e

| Mumber ofthreads processing calculator tasks (number of CPU cores./ 2)

Calculator Mode: [ periodically run ~ | Select calouiator processing moc:

periodically run —runs every X minutes by Task Scheduler; faster processing of xDR bulks,
bt causes some delay.

realtime process - processes calls in realtime; siower processing in case of xDR bulks
use only if you really need realtime

Round menetary value in xDRs report and xDRs files. Default without rounding.

Us ig-Term and ports: allows Rep o0l orig
and term legs from different gateways

OUTPUT AND IMPORT/EXPORT

ltems per Page: [ 20 ~

CSV Decimal Point: [,

CSV Delimiter:

Close Rates marked by: [delete, block, close

Default number of iems per page in the system interfaces.

used for CSV fles when

] Wnat wi be used as a decima separaton point for numibers (" fo most cases)
| When .mwmng & rate table, f some rates. havs noes hattheyare closed, e =g wil

Hidden Numbers: (0

Export Encoding: [ UTF-8 =

close the after s field defines what m
Worts st be akent a5 ones losig a ate. The syster N onger w =
For example: close - ciosed, delete - deleted, eic. Please avoid sentences and use only.
single words, separated by a comma (block, close).

|| The number of g, waieh must be iaden in & destination number

Import Encoding: [ UTF-8 ) Encoding that will b used duing importing deta rom a e

| Encoding tat i be used during importig data from a fle

INVOICING SETTINGS

Autoinv

Autoinvoicing Delay: [ 5/ hour(s)

(] Check for empty code names in invoices.

(] Aliow Zero Invoices.

Invoice No Template: (36Y%6m/%%x

L

g Default State: [ to verify =

Eormatforsrrices o com 1 et ement Y- en v m oaverd
eurent ey, 5C - ien 1D, 6N - clent e, 6 - system ncremertal iiger,
X reseter mesamenta e

Last Inuoice No used in the system for invoices generation

Default state for all automatically created ivoices.

Time in hours that system is going to wait from the end of a previous day before invoicing.
Requited to be a positive infeger. Othenise, the sysiem willinvoice a customer before the
moment of ful statistcs process. Recommended value is around 5.6 hours.

In case invoice template Shows code names, but the "Code Name” field is not presented i |
rate table of a clent, invoice will not be generated.

Enables creation of zero invoices.

RADIUS SERVER
Bind to Address: | ‘Specity your server IP address (o bind to, empty field means bind 10.al addresses
Accountng Port: [ 1813 Listen for accounting packets on a specified port
Authorization Port: 1e12) Listen for authorization packets on a speciied port, same for dynamic routng f available
Number of Workers: [ 2] Number of reacs hl proces packes.The vale of his parametr o afects the
Max Gall Length: 7200/ seconds, for h unlimi
Changes wil be applied only after you restart RADIUS Server from the Task Scheduler section
SIP SERVER
SPpot [ 5060] Listen for auth packets on a speciied port
DYNAMIC ROUTING
Anelyze Period: | 300] minute(s) How many last minutes of siaistics wil be analyzed (0 buld a routng (bl
Minimal Statistcs Quantiy: 100 Minimal quantty of Stalstics records required for considering ualty faciors. Othervise
L defined defauit values wil be used.
petautAsR: [ a0 Defaultvalue to use, is not reached by p Minimal
L= alowed value s 0.1
DefauttACD: [ 2 B e G L S I B SR D D LR
L9 allovied value
DefautPDD: [ 1) Defal el sz, LA1GS Quasity Yo 5t reachec by sy vendor. Hiinal
L alowed value is
DefaultSCD: [ 5 Defaut value to use, i is notreached by pe Minimal
— aloved value is 0.1
RATES GENERATOR SETTINGS
Numberof workers: [ 4 Number of hreadls that process fates generation
Rates Generation Delay: | 1] hours) ‘System wil start Automatic Rates Generaion in iven amount of hours after the sources

rates changes.

NOTIFICATION AND MONITORING

(4 Event on Missing Account

d to evenis log, tfied during processing of
XDRs or RADIUS Authorizaion

@ Event
[J Event on zera time calls

Resend low-balance events every: 24 hour(s)

Rate changes notification period: [ 300| minute(s)

Watch for free space at: foptjerasoft:20;varflib/pgsal:30

erts log, notidentified during processing of
e et

Send events even f  call has zero lengih
How aftento resend email regarding low customer's balance:

‘Customer will be informed regarding rates changes in given amount of minues after the
actual change.

Monitor free disk space. You can specify fullpath where to moritor and percent of space.

delimited by . When free space is less than specified percent of the whole disk size - the
system will send an alert

AUTOROTATION AND CLEANING

Delete events from log after: 1 day(s) (from 110 90)
Statistics Archiving Delay: | 0| day(s) (0 - do not archive)
Statistics Rotate Delay: | 100] day(s) (0 - do not rotate)
Delete not actual rates after: | 360 day(s) (0 - do ot delete)
Delete parsed DR files after: | 180] day(s) (0 - do ot delete)
Delete archived logfiles after: [ 90 day(s) (0 - do not delete)

Delete events from Events Log afer a specified period of days.
Archive statisics in advance. Advance archiving mirimizes the fime needed for backup.

Rotate statitics to archive after specifid numbar of days.

aspecified number of days from
the end date.

After what number of days already parsed and processed xDR files must be deleted from
local server.

After what number of days archived log fles must be deleted from lacal server.

BACKUP SETTINGS

System Backup Period: 167 hour(s) (0 - do nat backup)

Destination for Backup Packages: [Joptjerasoftibackups

Include into backup: | Database % -
Leave last X Packages: | 3
Number of Backup Manager workers: | 1

How often to backup the system. Please note that actual backup wil be done at the tme.
when the Backup Manager process runs.
Absolute path where to put backup packages. It cannot be inside the root of the system.

Which components of system shoud be included into backup.

How many last backup packages to leave.

Mumber of threads that run database backup.
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